
SKILLED NURSING AND
REHABILITATION SERVICES

TM

HSAG Plat inum Cert if ied
Enhancing Life.  Advancing Wellness.

Ski l led Nursing & Rehab 
24/7 Admission Line:  602.568.2221

6250 North 19th Avenue • Phoenix, AZ 85015
P • 602.433.6438         F • 602.433.6218

www.palazzohc.com

W Bethany Home Rd

W Maryland Ave
The Palazzo

N
 21st A

ve

N
 19th A

ve

OUR CARING HEARTS MAKE
THE DIFFERENCE EVERY DAY

TESTIMONIALS

Our guiding principles at The Palazzo include dedication 
and commitment to serving others. Our goal is that each 
member of the team exhibits these core values through the 
care they deliver to residents and families alike. This 
culture begins with hiring exceptional staff and continues 
with the development of specialized skills. Our manage-
ment team provides leadership through the ongoing 
mentoring process that reaffirms that all staff members are 
fluent in our mission. This is all done with the goal of 
delivering the highest quality of care to each resident 
across The Palazzo continuum of care.

“Thank you for taking such good care of my dad. While

he was at your facility, he was happy and recovered

nicely. Your kindness and care provided are much

appreciated by his family and friends!”

– Debbie (Family Member of Former Resident)

“Nurses may not be angels, but they’re the next best

thing. Thank you for taking such good care of me while

I was at The Palazzo Skillled Nursing Facility..”

–Rhonda (Former Resident)

“To all of the staff working on my behalf; you all played

a significant part in my recovery. I will probably be back

after my second surgery and look forward to seeing you

all again. Thanks to everyone.”

– Bill (Former Resident)

“As a long-distance caregiver, arranging at-home

services for my mother became a full-time job. Once

The Palazzo showed me what could be, I was able to

re-establish a quality relationship with Mom that

brought us closer on every level. Thank you Palazzo for

making a difference in my life and in hers.”

– Carmen (Family Member of Former Resident)

The Palazzo accepts Medicare, ALTCS, and Managed Care Plans



EXCEPTIONAL
SENIOR LIVING

Experience the new standard for living your best life at The 
Palazzo. Create new memories amongst friends at our full 
continuing care community packed with luxurious, resort-
style amenities, and enjoy a lively events calendar and the 
highest quality of care from our on-staff professionals. Life at 
The Palazzo provides a full continuum of individualized care 
including Independent Living, Assisted Living, Memory 
Care and Skilled Nursing resulting in a safe, carefree lifestyle 
of luxury, reassurance and joy.

CARING AND
PROFESSIONAL STAFF

At The Palazzo, our dedicated staff take great pride in 
delivering the highest level of care while promoting an 
exceptional quality of life for those we serve. Discover 
why so many families, like yours, make The Palazzo their 
first choice in Skilled Nursing and Rehabilitation.

OTHER SKILLED PROFESSIONAL
SERVICES INCLUDE:

REHABILITATION
SERVICES

At The Palazzo we are committed to providing quality 
rehabilitation services that are personalized to the needs of 
our residents. Our Therapy Team specializes in Orthopedic, 
Neurological and Vestibular conditions, as well as treating 
deficits related to any major illness. Our experienced Therapists 
will work closely with you and your loved ones to achieve the 
highest level of independence to attain a positive outcome.

OUR THERAPY SERVICES
INCLUDE:

STATE OF THE ART
THERAPEUTIC EQUIPMENT

• Physical Therapy
• Occupational Therapy
• Speech Therapy - Vital Stim Certified

• SCI FIT
• Nustep Recumbent Stepper
• Standing Frame
• UBR (Upper Body Bike)

SKILLED
NURSING

At The Palazzo we are committed to providing short and 
long-term skilled nursing services that offer compassionate 
care in a safe, nurturing environment. Our skilled nursing 
team, in collaboration with our therapy specialists, create
individualized care plans based on the level of medical 
complexity and clinical needs of each resident. Our staff is 
trained in Montessori-based Dementia Programming.

SOME OF OUR NURSING
SERVICES INCLUDE:

• Pain Management
• Aggressive Wound Care (Wound Vac)
• Post-Surgical Care
• IV Therapy
• Diabetic Management
• Restorative Care & Fall Reduction Program
• Post-Acute Care
• TPN Therapy
• Respite & Hospice Care
• Discharge Planning

Nursing care is provided 24 hours a day, 7 days a week to 
ensure the highest level of support and care for each 
resident. RNs, LPNs, and CNAs are all part of the nursing 
team and are committed to the individual needs of each 
resident.

• Social Worker
• Nurse Case Manager
• Dietitian
• Activities Coordinator
• 24-Hour On-Call Admissions Staff
• Physician, Nurse Practitioner & Physician Assistant
    (available daily)

• Hi/Low Mat
• Nintendo Wii
• Lite Gait
• Adjustable Parallel Bars


